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[Call begins with dial tones and touch-tones.]

Qut goi ng Phone Menu: Thank you for calling Onega Wrld Travel. |If
you know your party’'s extension, dial that extension now...

[WebGuy dials a “07"]

Automated Attendant: Please wait while |I try that Extension.
[really bad and LOUD hol d mnusi c]

Receptionist: Omega Wrld Travel, How can | help you?

WebGuy: Yeah, | need to speak to soneone about your web sites.
Receptioni st: Uhhh, hh, h, about a technical problemor..?

WebCGuy: Well, basically | amjust trying to figure out if, if uh
Onmega is, is still the owner and operator of cruise.com
Receptionist: W are, yes.

WebCGuy: OK, Well | need to speak to sonebody in your |ega
department then.

Receptioni st: Hang on.

[more hold nusic torture]

Lawl ess: Qrega Travel this is John.

WebGuy: Uh Yeah John, | was calling to speak to sonebody about uh
Crui se.com

Law ess: OK

WebGuy: |Is that sonething you can help me with?

Lawm ess: | doubt it. This is Omega Travel, they are a subsidiary,
but their main offices are down in Florida.

WebGuy: OK, Well

Lawm ess: Did you call, did you call the switchboard and they rang
you up to ny nunber?

WebGuy: They did.
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Law ess: K

WebGuy: And who are you agai n?

Lawl ess: |'mthe general counsel

WebCGuy: You're the general counsel?

Law ess:  Yeah.

WebGuy: OK. You're probably the perfect person to help ne.

Law ess: K

WebGuy: Uh, ny nanme is Mark Munma, |'m an Internet Service Provider
in Cklahoma City, Oklahoma

Law ess: Yeah

WebGuy: And uh, | keep receiving emails fromcruise.com
erroneously claimng that | have subscribed to sone type of list.
Uh, this is actionable under Okl ahoma Stat utes.

Lawl ess: Probably under Virginia Statutes too. W (Ilaughing) we
have a, we have like a a subscriber |ist.

WebGuy: Uh, huh.

Lawl ess: .for people who want information on cruises and...

WebGuy: Uh, huh.

Lawl ess: ..apparently —you're on the list —uh and you...

WebGuy: Well, | didn't “opt-in” to the list the way that the emai
cl ai rs happened.

Lawm ess: |Is there a ...what - what - what was your first name?
WebGuy: My nane is Mark.

Law ess: Mark, Mark, |Is there a uh, uh, is-is-is-is there a uh,

procedure to, to get your name off the list, like does it say in
the email ‘if you want your nanme off the list, you know, reply back
here or ...
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WebGuy: No, only — only idiots do that. That —that basically
just um verifies that the address is working and then | end...

Lawl ess: Ch real ly? (Il aughing)

WebCGuy: up getting nore junk. Yeah. | —in fact |I’'ve done
several studies on that phenonenon. |’'ve...

Law ess: No ki ddin?

WebCGuy: |1’'ve —I’'ve —I’ve ‘opted out’ of lists |I’'ve never ‘opted
into’ before and the only thing that happens is | get nore junk
mail sent to that address that’'s never been ‘opted in’ to begin wth.
Lawm ess: OK If you would e..(interrupted.)

WebGuy: My renoval procedure is to take the parent conpany of the
of fender directly to court for violations of Oklahona Statutes,
Title 15, Section 776 and...

Law ess:  Um hum

WebGuy: that's the way | typically opt out of lists that | have
never opted into.

Lawl ess: Ri ght

WebGuy: Now | am | ooking at the corporate infornmation and it says
t hat Dan Bohan is the uh, uh service agent. |s that still correct?
Law ess:  Yeah.

WebGuy: OK. | tell you what, | amgoing to get a petition
together, to file on in district court, I'"'mgoing to send him a
copy of it and give himan opportunity to settle this matter out of
court, and uh, we'll just go fromthere.

Lawl ess: What’'s your enmil address?

WebGuy: Uh, which one?
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Lawl ess: To take you off the list. \Whichever one you' re getting

the email from

WebGuy: Well, | tell ya what. |1’ve got an entire list of domains
that, that uh, that need to be taken out of your Ilist. If you're
in front of a browser | can, | can show you where that list is.

Law ess:  Yeah.

WebCGuy: OK. The address is www Opt Qut ByDomai n.com That's OP-T
OCUTBYDOMAI-N

Law ess:  um hum

WebCGuy: -dot-com Opt Qut ByDomai n. com

Lawl ess: Alright.

WebGuy: Basically it’s a, it’s a uh, a (clears throat) a group of,
of domain owners that have uh, publically decided to let the entire
worl d know that we don’t want any nore, uh third party enai

offers, or, or email advertising offers of any kind sent to our
domains. So uh, if you go to that uh, web address there should be
a download |link at the top where it says “Downl oad the List”...

Law ess:  Um Hum..

WebGuy: Do you see that?

Lawl ess: Yep, | see it.

WebGuy: OK. If you click that, that is a list of all of the
domai ns that need to be taken off of your lists, mne is on there.
Law ess: OK. Yup.

WebGuy: How soon

Law ess: Hey Mark...

WebGuy: How soon can we expect to stop receiving nmail from

Crui se.com
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Law ess: ' m

WebGQuy: at these

Lawm ess: |I'm

WebGuy: addresses?

Lawl ess: |'’m gonna take them down right now.

WebGuy: Alright, well, that will certainly limt the statutory
damages to which you guys are uh, currently indebted to nme for
Un | uh hope you honor your request to take us off, if not its
just um that nuch nore noney out of your pocket. Uh, is there
anyt hing el se you need to know from nme?

Lawl ess: Nope.

WebGuy: Thank you very nuch

Law ess:  Um hum

[ call ends ]
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